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Product and Positioning
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Typical landscapes include combinations such as:

▪ SAP Cloud ALM®

▪ ServiceNow®

▪ Jira®

▪ Azure DevOps®

This leads to several challenges:

▪ fragmented process traceability

▪ manual synchronization between tools

▪ expensive custom integrations

▪ strong dependency on external integration vendors
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Organizations rarely use a single ALM tool

BTP
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cocat is an no-code integration platform built on SAP Business 
Technology Platform® (SAP BTP).

It connects SAP Cloud ALM® with external ALM tools through 
preconfigured adapters and a no-code configuration framework.

cocat does not promise to integrate every tool out of the box. 
Instead, it provides dedicated adapters per tool.

Currently available adapters:

▪ ServiceNow

▪ Jira

Additional adapters can be added incrementally.
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cocat – Integration Platform for SAP Cloud ALM®
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no-code integration platform for SAP Cloud ALM®
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Ensure traceability across the ALM toolchain

▪ consistent lifecycle data

▪ synchronized artifacts across tools

Maintain full control over their integration 
landscape

▪ No dependency on integration vendors

▪ Flexible adaptation to process changes

▪ Lower implementation and maintenance costs
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cocat enables organizations to …
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The graphical configuration 
editor allows:

▪ field mappings

▪ value mappings

▪ validation rules

▪ synchronization logic

▪ governance rules

This enables customers to own 
and adapt their integration 
landscape independently.

No coding required.
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Integration logic can be configured by the customer
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Custom development Preconfigured adapters

Code-based mappings No-Code configuration

Vendor dependency Customer-controlled configuration

Hard to adapt Flexible integration governance
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Key Advantages

Traditional Integration
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Architecture
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SAP Cloud Identity 
Service

Subaccount
Multi-Cloud

Connectivity
Service

Destination

SAP Public Cloud Solutions

Authenticate

• SAP Cloud ALM
• SAP S/4HANA Public 

Cloud
• SAP Fieldglass
• SAP SuccessFactors
• SAP Ariba
• …

3rd-party identity 
management

SAP On-Premise / Private 
Cloud Solutions

Cloud Connector

REST

Application Clients

End User
REST

Routing Application

CAP Application

SAPUI5-App

Node Backend

Hyperscaler Option

PostgreSQL 

Custom Solution

• ServiceNow
• JIRA
• …

BTP
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DEMO
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External tool integrationSynchronization between 
SAP Solution Manager® and
SAP Cloud ALM®

Governance & automation

12

Vostura ALM Extension Suite
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